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2014 Executive Summary 
 

Place 

Canmore continues to grow and evolve into one of Canadaôs premier mountain 

communities.   Long known for trails and stunning mountain views, the community has 

made a significant commitment to recreational and cultural facilities.   The newly 

constructed Elevation Place is a hub for recreation, arts & culture, and community.  The 

facility has proven very popular with both residents and visitors.  The old swimming pool 

at the Recreation Centre was redeveloped as a much expanded gymnastics facility, while 

the old public library is currently being renovated into artsPlace, a community arts centre.  

This new facility is nearing completion and is expected to open in the fall of 2015. 

 

The 2013 flood caused a great deal of damage in Canmore.  Flood recovery and planning 

mitigations for future flood events have been a key focus for the Town of Canmore and the 

whole community.  After the prior update of the Land Use Bylaw (LUB), the Town is now 

updating the 1998 Municipal Development Plan (MDB).  This is the core planning 

document for the municipality and sets the broad overall plan for the community.    

 

Two recent proposals to rezone and develop municipal reserve lands in the Peaks of Grassi 

and the Old Daycare Lands have resulted in considerable community debate on how to best 

balance community green space, development, and the need for affordable housing.  The 

Peaks of Grassi Land Use Amendment was defeated at Council.  The Old Daycare Lands 

redevelopment planning process is still underway. 

 

Three Sisters Mountain Village (TSMV), the last major tract of undeveloped land in 

Canmore was placed in receivership in 2009.  In 2013 the property was purchased, and 

TSMV is now managed by a new ownership group.  A different approach to collaborative 

community consultation and planning is underway:  the Smith Creek Planning Process will 

be ongoing through 2016, with the goal of developing a new Area Structure Plan (ASP) for 

TSMV. 

 

Generally, the community views Canmore in a very positive light, with 80% of the 

residents agreeing that there is a strong sense of community, and 96% indicating that they 

like living in Canmore. 

 

 

Service 

The volunteer and charitable sector in Canmore remains strong.  Community organizations 

and programs cover a wide spectrum of cultural, social, environmental, youth, senior, and 

other community needs.  

 

Canmoreôs social, cultural, and recreational programs remain popular with high levels of 

participation.  The library continues to be very popular with high levels of membership and 

circulation.  The newly opened Elevation Place provides a wealth of recreational 

opportunities and new library space and gallery for the Canmore Artistôs Guild.   
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Overall, Canmore remains a safe community, crime rates remain low and the crime severity 

index has trended lower over the past 5 years.  The Sense of Community survey reveals 

that most residents tend to feel safe in Canmore.  However, it is important to remember 

that there are still issues and vulnerable populations, as Bow Valley Victims Services 

continues to report an upward trend in the number of reported domestic abuse cases.   For 

a relatively small community, Canmore enjoys enviable access to a large number of 

physicians and a local hospital with relatively short wait times.  Food bank use is in decline 

after seeing an increased demand for hampers after the 2008 economic crisis.    

 

 

Economy 

With tourism, development and real estate as major economic drivers, Canmore was hit 

especially hard by the global economic crisis of 2008.  Unemployment rates rose, and the 

number of residents employed in construction dropped by more than 30%.  Average 

individual incomes dropped by $5,000 and the number of people receiving social assistance 

payments and employment insurance (EI) increased.  By 2011/12 average incomes had 

risen slightly, and EI recipients were decreasing, indicating that a recovery in the economy 

and labour markets might be underway.  The Job Resource Centre reports a significant 

increase in employers looking for workers, and regional tourism increased in 2013/14. 

 

After an unprecedented peak of high prices and high volumes in 2006 and 2007, the 

development and real estate industries were hit hard by the financial crisis in 2008.  

Building permits and housing starts plummeted and the real estate market slowed 

considerably.  After some difficult years the local economy started to gain in strength, with 

increased building permits and housing starts in 2013 & 2014.  Realtors report that the 

price of residential properties began to recover in 2013, and that 2014 was the most active 

market since 2007. 

 

A long standing issue, the availability and affordability of housing has emerged as one of 

the key community issues.  With an effective vacancy rate close to 0%, and upward price 

pressures, finding rental housing has become a challenge for many residents and a limiting 

factor for the labour market, with many workers having trouble finding housing and some 

employers having trouble finding workers.  Residential house prices remain very high, and 

home ownership remains beyond the financial means of many low to average income 

people (particularly single individuals and lone parent families). 

 

In 2015 the Town of Canmore explored the issue of the óLiving Wageô in the community.  

The living wage is the hourly rate at which a household can meet its basic needs. The 

estimated living wage is $23.40 (each) for a couple with 2 children, $24.25 for a lone parent 

with 1 child, and $20.03 for a single adult.  

 

Environment 

The mountain environment is central to Canmore as a community and a tourist destination.  

As such, sustainability and conservation of wildlife are important issues in the community.  

Late in 2012, a permanent air quality monitoring station was installed.  The results have 

indicated levels of air pollutants well within the standard for Alberta.  Ridership on the new 
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ROAM bus service between Banff and Canmore increased by more than 50% from 2013 

to 2014. 

 

Green House Gas (GHG) emissions from natural gas consumption and electricity 

generation trended upwards. Residential water consumption continued to decline, while 

Industrial, Commercial and Institutional (ICI) water consumption and total water 

production continued to climb.  Drinking water quality remains high, and well within 

required parameters. 

 

Residential waste diversion rates increased by 10%, with less waste being sent to the 

landfill.  The damage from the 2013 floods and increasing building permits and housing 

starts led to an increase in the quantity of construction and demolition debris and an 

increase in the overall quantity of waste sent to landfill.  

 

Wildlife/human conflict continues to be a concern in the community with a recent rise in 

reported cougar conflict incidents.  Fortunately, the majority of the occurrences are rated 

of low or moderate concern, and there have been no conflict incidents in recent years 

resulting in human injury or death.  Canmore continues to be a leader in reducing wildlife 

conflict, from the installation of bear proof bins in 1998, to the development of the 

WildSmart community education program. 

 

 

People 
The financial crisis of 2008 stalled a period of rapid growth and development in Canmore, 

particularly the increasing number of semi-permanent residents who were buying 

recreational properties in the community.  From 2011 to 2014 the number of permanent 

residents in Canmore grew slightly, reversing a no/low growth trend in the permanent 

population.  Of particular note, the number of children in the community and enrolled in 

local schools increased slightly, counter to past trends of a declining population of youth.  

Overall, Canmoreôs population continues to shift to older age brackets, with an increasing 

proportion of residents age 55 and over.   Due to changes in the municipal census there are 

significant differences in the population counts for semi-permanent residents.  Therefore it 

is not possible to comment on trends in that population with confidence. 

 

The Town of Canmore continues to engage with the community on a wide variety of issues, 

including public consultations for the Canmore Art Centre, Peaks of Grassi 

Redevelopment, Old Daycare Lands, Open Trails and Space Plan, and the new Smith Creek 

Planning Process for TSMV. 

 

The cost of living and affordability of housing are longstanding issues in Canmore, but 

have grown more acute in recent years.  Housing cost issues were at the top of residents 

minds in the 2014 Citizen Satisfaction Survey.  The need for appropriate and affordable 

housing remains a key community issue. 
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Preface 
 

The Program 

 
ñCanmore is a resilient and vibrant community socially, economically, and 

environmentally. Its strength is in its resourceful and engaged citizens, who thrive 

together on the strength of the communityôs heritage, long-term commitment to the 

diversity of its people, and health of the mountain landscape.ò 

 

-Town of Canmore 2013-2015 Strategic Plan 

 

The Canmore Community Monitoring Program (CCMP) was established to monitor and 

evaluate trends developing in the community.  This was a recommendation in the 1995 

Growth Management Strategy Report.  The Canmore Community Monitoring Program is 

designed to assist with municipal and community decision-making; serve as part of an early 

detection system that assists in identifying risk areas that threaten the health of the 

community; and present a snapshot of the communityôs progress towards its current vision.  

For this report that vision is the 2006 Mining the Future: A Vision for Canmore (Town of 

Canmore, 2006), which was crafted with the involvement of over 600 participants.  It 

identified key community values and principles, and goals and criteria to achieve the 

Vision of the community. The Mining the Future Vision has been further refined with more 

detailed goals in the Town of Canmoreôs 2013-2015 Strategic Plan (Town of Canmore, 

2012a). The goals of the Strategic Plan provide the organizational framework for this 

report. 

 

Goals: 2013-2015 Strategic Plan 

Category Goals 

Place 

1. Canmore has a unique sense of place 

2. The social, cultural, and economic health of the downtown is essential to 

maintaining the downtown as the heart of the community 

Service 

3. Canmoreôs services and programs respond to the social, cultural and 

recreational aspirations of its residents 

4. Canmore is a safe community 

5. The Town of Canmore delivers effective and fiscally responsible services 

while valuing innovation 

Economy 

6. Canmore has a diverse economy that is resilient to change 

7. Canmoreôs services and programs meet the needs of a diverse socio-

economic population 

Environment 

8. Canmore is a municipal leader in environmental stewardship 

9. Canmoreôs natural environment remains viable for wildlife while 

providing opportunity for human enjoyment 

People 

10. Town of Canmore decisions are based on informed and accurate 

information and deliberated in an open and transparent fashion 

11. We value and support ñpeopleò as the 

corporationôs and communityôs strongest asset 

 

The Monitoring Program involvesé  
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¶ identifying indicators to be tracked and followed over time;  

¶ collecting baseline data for each indicator, including current statistics and historical 

figures for Canmore, provincial or national averages, and comparative data from 

similar relevant locations where possible; 

¶ measuring relative to thresholds or goals for indicators when available  

¶ monitoring and updating the data annually for each indicator where available; and 

¶ reporting regularly to Canmore Town Council and the Public on the general health 

of the community, identifying areas requiring further attention or where progress 

has been made.  

 

 

The Indicators  
An indicator provides information about an issue or condition.  A trend shows the direction 

in which the issue or condition is heading over time.  As this program continues to develop, 

the indicators will be further refined and more precisely and consistently measured.  

Indicators are restricted to data that is currently being collected as conducting surveys or 

conducting primary research is beyond the scope of this process. 

 

If current information was not available for an indicator it was not included in this report.  

To see the list of indicators which have been óarchivedô until updated data is available, 

please see Appendix A: Archived/Inactive Indicators. 

 

 

The Thresholds 
A threshold is a federal, provincial or locally accepted standard.  In this report, some of the 

indicators have thresholds; others still need to be developed.  If no explicit thresholds or 

goals exist then the data may be compared to a relevant societal average, typically for 

Alberta, Canada, or other communities. 

 

 

The Data 
This report is based on the most current data collected to date.  .  Comparative data on a 

community, provincial, or national level is included where appropriate or available. 

 

Due to gaps in municipal census years, some population values have been interpolated or 

estimated.  This was done when population numbers were needed to calculate per capita 

values: 

¶ 2002, 2004, 2007, 2010, 2012, 2013: no census was conducted for these years, so 

missing population numbers were estimated using linear interpolation between the 

adjacent census years. 

 

The Federal Census of Canada was updated in 2011.  The ólong formô census that 

traditionally collected more detailed information was discontinued and replaced with the 

new National Household Survey (NHS).  There are a number of concerns and unknowns 

regarding the quality of the NHS data.  Where it is deemed appropriate, information from 
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the NHS is included in the 2012 and 2014 editions of this report, but it should be treated 

with caution as it was collected using very different methods than previous census years, 

and very different methods than those used by other major countries.  Due to changes in 

methodology, 2011 NHS data is not comparable to the 2006 or previous ólong formô census 

data.  More information about the 2011 NHS is available at: 

http://www12.statcan.gc.ca/nhs-enm/index-eng.cfm 

 

The 2014 Canmore Census (Town of Canmore, 2014a) contains some significant 

differences to prior editions (2011 was the previous census), therefore, 2014 is not always 

comparable to past census years.  This complicates multi-year trend analysis for some 

indicators.  In some cases examining trends is not possible due to differences in the data or 

census methodology.   

1. Questions/categorization: For 2014, some questions and/or the categorization of 

responses are different than the 2011 census.  In these cases, year over year trend 

comparisons are not possible. 

2. Non-response: In 2014, respondents were presented with the option óPrefer not to 

answerô.  When combined with the óUnknownô category, this sometimes results in 

significant non-responses (sometimes <15% or more).  This complicates year over 

year trend analysis as the high proportion of non-responses could create and/or 

obscure apparent change, especially for small responses groups.  Additionally, it is 

not known what effect non-response bias could have on the census (e.g. are certain 

socio-economic groups more likely to respond or not respond to certain questions?).   

3. Semi-permanent (non-permanent) residents:  the 2014 census reported substantially 

fewer semi-permanent residents than the 2011 census.  Because of the difference in 

these numbers, any calculations based on per-capita total population must be treated 

with extreme caution when looking at multi-year data.  This issue is discussed 

further in the relevant sections of this report.  Accurately counting semi-permanent 

residents is very challenging. It is expected that the new information and experience 

gathered in the 2014 Census will help to refine the semi-permanent resident count 

in future editions of the census. 

 

The Report 
The report begins with an Executive Summary highlighting the trends that have been 

developing.  The body of the report is divided into five main sections according to the goals 

of the Town of Canmoreôs 2013-2015 Strategic Plan:  

 

1. Place  

2. Service 

3. Economy 

4. Environment 

5. People 

 

Each of these sections contains a linkage to the strategic plan goals, multiple indicators and 

measures.  The layout of each indicator category consists of a definition, graph(s) or 

table(s), the source of the data, observations, and interpretations.  Where available, 

indicator thresholds, community initiatives and recommendations for additional 

information or data collection are also included.  

http://www12.statcan.gc.ca/nhs-enm/index-eng.cfm
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This report is available on-line at www.canmore.ca. 

 

Preceding Documents  
¶ Town of Canmore Growth Management Strategy Committee 1995 Strategy Report 

ï June 1995 

¶ Canmore Growth Management Strategy: Thresholds & Monitoring Program 1999 

Report ï September 1999 

¶ Canmore Community Monitoring Program 2001 Report ï November 2001 

¶ Canmore Community Monitoring Program 2003 Report ï January 2004 

¶ Canmore Community Monitoring Program 2006 Report ï December 2006 

¶ Canmore Community Monitoring Program 2008 Report ï February 2009 

¶ Canmore Community Monitoring Program 2010 Report ï April, 2011 

¶ Canmore Community Monitoring Program 2012 Report ï September 24, 2013 

¶ Mining the Future: A Vision for Canmore 2006 

¶ Town of Canmore 2013-2015 Strategic Plan: 2012 

 

These reports are available at the Town of Canmore and the Biosphere Institute Resource 

Centre or online at: http://biosphereinstitute.org/library/library-resource-downloads/  

 

 

  

file:///X:/Biosphere/Dropbox/Canmore%20Monitoring%202014/Final%20Report/2012/www.canmore.ca
http://biosphereinstitute.org/library/library-resource-downloads/
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Trend Conditions 

The following indicators have been brought forward to highlight some key changes that 

have happened in Canmore since 2010. It is important to remember that a single year of 

change in the data does not necessarily indicate an emerging trend, and that past changes 

are not necessarily an indication of future trends and conditions.  Rather than only looking 

at the most recent year of change in the data, the period 2010 to 2014 was chosen to put 

the information in context and to ensure that there are at least several data points in each 

series (not all data is available for 2014, nor is all of it collected on an annual basis). Note: 

when 2010-2014 data is not available, the closest 5 year period and/or available data is 

used. 

 

The following change descriptors were chosen to summarize the trend of the indicator for 

the available data points during the period for 2010-2014.  The threshold for change is +/- 

5% change during that period (to reduce the effect of minor fluctuations or ónoiseô in the 

data). 

  

Trend 

 Descriptor 
Trend Condition 

Increased 
 

Values have generally trended upwards resulting in a measurable 

change of at least +5% over the base year 

Decreased 
 

Values have generally trended downwards resulting in a measurable 

change of at least -5% over the base year 

Stable 
 

Values have remained relatively stable (within +/- 5% of the base 

year) without major fluctuations 

Variable 
 

Values have fluctuated higher and lower (greater than +/- 5% of the 

base year) without a clear trend higher or lower 
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Place 
 

 

ñCanmore is a resilient and vibrant community socially, economically, and 

environmentally. Its strength is in its resourceful and engaged citizens, who thrive 

together on the strength of the communityôs heritage, long-term commitment to the 

diversity of its people, and health of the mountain landscape.ò 

 

-Town of Canmore 2013-2015 Strategic Plan 

 

 

 

Goals: 2013-2015 Strategic Plan 

Category Goals 

Place 

1. Canmore has a unique sense of place 

2. The social, cultural, and economic health of the downtown is 

essential to maintaining the downtown as the heart of the community 

Service 

3. Canmoreôs services and programs respond to the social, cultural 

and recreational aspirations of its residents 

4. Canmore is a safe community 

5. The Town of Canmore delivers effective and fiscally responsible 

services while valuing innovation 

Economy 

6. Canmore has a diverse economy that is resilient to change 

7. Canmoreôs services and programs meet the needs of a diverse 

socio-economic population 

Environment 

8. Canmore is a municipal leader in environmental stewardship 

9. Canmoreôs natural environment remains viable for wildlife while 

providing opportunity for human enjoyment 

People 

10. Town of Canmore decisions are based on informed and accurate 

information and deliberated in an open and transparent fashion 

11. We value and support ñpeopleò as the 

corporationôs and communityôs strongest asset 

 

ïTown of Canmore 2013-2015 Strategic Plan 
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Summary 

 

Place Indicators - Summary 

Section Specific Measures/Community Initiatives* 

1. Sense of Community 
In 2008, 70% of respondents indicated that Canmore has a 

strong sense of community.  This increased to 80% in 2013. 

2. Community 

Facilities 

The construction of Elevation Place, the redevelopment of the 

old pool as a gymnastics facility, and the redevelopment of the 

old library as artsPlace represent major initiatives and 

investments in Canmoreôs community facilities.  Elevation 

Place also serves as a key community facility at the gateway to 

downtown. 

3. Arts and Culture 

-New Public Art: Touchstone.   

-Galleries at Elevation Place:  Canmore Art Guild and the 

Three Sisters Gallery.  

-Utility Box Art Program in 2014/15. 

-The new artsPlace facility is scheduled to open in 2015 

4. Land Use, 

Development and 

Planning Standards 

-Flood recovery, mitigation, and planning ongoing. 

-Municipal Development Plan (MDP) update underway. 

-Smith Creek Planning Process for TSMV underway. 

-Peaks of Grassi Land Use Amendment defeated at Council.  

-Old Daycare Lands redevelopment planning process 

underway. 

-Human Use Management Review (HUMR), Open Space and 

Trails Plan (OTSP), and Integrated Transportation Plan (ITP) 

completed. 

 

*This section contains fewer measurable indicators and focuses on community 

initiatives to meet the goals of the Strategic Plan and the Vision. 
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1. Sense of Community 
 

Strategic Plan Linkages:  Trend 

Place #1. Canmore has a unique sense of 

place  

 

People #11. We value and support ñpeopleò 

as the corporationôs and communityôs 

strongest asset 

% of residents 

indicating that 

Canmore has a óstrong 

sense of communityô 
 

 

Sense of Community: 

"A feeling that members have of belonging, a feeling that members matter to one another 

and to the group, and a shared faith that members' needs will be met through their 

commitment to be together."  (McMillan and Chavis, 1986) 

 

The concept of ñsense of communityò is something that is not captured in a standard 

population census, demographics statistics, or economic indicators.  The Sense of 

Community Survey collects trending data every five years, reflecting peopleôs perceptions 

of various community characteristics.  This survey creates a benchmark for future changes 

in our own sense of community. 

 

 

 
Source: 2013 Town of Canmore Sense of Community Survey (HarGroup, 2013) 

 

 

Observations: 

1. A total of 1,445 Canmore citizens participated in the 2013 Sense of Community Survey.  

The 2008 survey received a total of 1,603 returned questionnaires.   

2. The responses to the 2013 Sense of Community Report indicate that 80% agreed that 

there is a strong sense of community in Canmore (vs. 70% in 2008).  96% of 

respondents like living in Canmore (vs. 93% in 2008) and 89% feel like they belong in 

Canmore (vs. 86% in 2008).   
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3. There is some long-standing concern about population turnover and migration rates in 

the community, however 81% of respondents agreed that ñit would take a lot for me to 

move from Canmoreò (vs. 78% in 2008). Only 6% indicated that they had plans to 

leave Canmore in the next year, and this was primarily due to the cost of living in this 

community. 

4. The responses to community involvement were similar in both the 2008 and 2013 

surveys.  In 2013, 82% reported that they attend community events and activities (83% 

in 2008), and 57% reported that they help out by volunteering (59% in 2008).   

5. Public amenities such as pathways, parks, the Recreation Centre (and the new Elevation 

Place) were all identified as key elements contributing to the sense of community. 

6. Additional information from the Sense of Community Survey is included throughout 

this report as it relates to specific indicators (e.g. crime, wildlife and human safety, non-

permanent population etc.) (HarGroup, 2008 & HarGroup, 2013). 

 

 

Interpretation:  
1. Residentsô perceptions generally suggest that there continues to be a strong sense of 

community in Canmore from both the permanent and semi-permanent population.   
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2. Community Facilities 
 

Strategic Plan Linkages:  Trend 

Place #1. Canmore has a unique sense of 

place  

 

Service #2. The social, cultural, and 

economic health of the downtown is essential 

to maintaining the downtown as the heart of 

the community 

 

Service #3. Canmoreôs services and programs 

respond to the social, cultural and recreational 

aspirations of its residents 

The construction of Elevation Place, the 

redevelopment of the old pool as a 

gymnastics facility, and the conversion of the 

old library to an arts centre represent major 

initiatives and long term investments in 

Canmoreôs community facilities.  Elevation 

Place also serves as a key community facility 

at the gateway to downtown. 

 

Canmore features a wide array of community facilities and recreational opportunities.  In 

addition to very modern indoor recreational facilities, there is an extensive network of 

trails, pathways, parks, and outdoor green spaces.  Canmore is also surrounded by the trails 

and Provincial parkland of Kananaskis Country and the world class facilities of the 

Canmore Nordic Centre.  The following are key community initiatives undertaken over the 

past few years:  

 

Observations & Community Initiatives 

 

Elevation Place 

1. Elevation Place serves as a hub and gathering place for the 

community, with recreational, social, and cultural facilities 

and amenities. This 77,000 square foot facility officially 

opened in April 2013. It features an aquatics centre, cardio 

and weight room, art guild gallery, library, climbing wall, 

child minding, day camps and multi-use community spaces.   

2. The popularity of the programs and facilities at Elevation 

Place has significantly increased recreational program and 

facility use.  Elevation Place has been very busy and well 

used by residents and visitors.  Additionally, the expanded 

Canmore Library location in Elevation Place has increased 

membership and circulation at the new location.  

3. More information is available at: 

http://www.elevationplace.ca/ or from the Town of Canmore website:  

http://www.canmore.ca/Municipal-Sustainability/Social/Multiplex.html 

 

 

Old Pool Redevelopment 

4. With the construction of Elevation Place, a public engagement process was put in place 

to gather feedback to help guide the redevelopment of the old swimming pool at the 

Recreation Centre.  From the possible options proposed, an expanded gymnastics 

http://www.elevationplace.ca/
http://www.canmore.ca/Municipal-Sustainability/Social/Multiplex.html
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facility was chosen.  In the spring of 2015, the redevelopment of the old pool into a 

larger gymnastics area was completed, with the old gymnastics space on the 2nd floor 

of the Recreation Centre converted into a multi-use space.  

 

artsPlace ï Canmore Community Arts Centre 
5. In 2011, the Community Arts Development Task 

Force began investigating the options for an Arts 

Development Centre.  The Task Force engaged the 

local arts stakeholders and the broader community 

and recommended that the former library building (the library has been relocated to an 

expanded location at Elevation Place) be dedicated to this purpose.  The new artsPlace 

is currently under construction and a grand opening is planned for September 2015. 

The facility will be managed by the Canadian Mountain Arts Foundation (CMAF) and 

will  feature studio space for visual arts, performance, ceramics, fabrication, and a 

hub/gallery for displays and gatherings. For more information please visit: 

http://artsplacecanmore.com/ 

 

 

 

 

http://artsplacecanmore.com/


______________________________________________________________________________________ 

2014 Canmore Community Monitoring Report   Page 16 

3. Arts & Culture  
 

Strategic Plan Linkages:  Trend 

Place #1. Canmore has a unique sense of 

place  

 

Service #2. The social, cultural, and 

economic health of the downtown is essential 

to maintaining the downtown as the heart of 

the community 

 

Service #3. Canmoreôs services and programs 

respond to the social, cultural and recreational 

aspirations of its residents 

-New Public Art: Touchstone.   

-Galleries at Elevation Place:  Canmore Art 

Guild and the Three Sisters Gallery.  

-Utility Box Art Program in 2014/15. 

-The new artsPlace facility is scheduled to 

open in 2015 

 

Canmore is home to an active and thriving arts & culture community.  With a wealth of 

local talent and support from the Town and local community, Canmoreôs investment into 

public art, facilities, and cultural initiatives continues to express a unique sense of place 

and community.  The latest information on arts & culture is available from the Arts & 

Culture Department of the Town of Canmore on their blog at: 

http://artsandculturetoc.wordpress.com/  

 

 

Observations & Community Initiatives 

1. The Town of Canmore is a long-time supporter of 

public art in the community. Touchstone by Peter 

Powning was installed in 2012 at the front entrance to 

the newly opened Elevation Place.  This is a 30ô 

sculpture of stone, bronze, and stainless steel.  A 

unique feature of the sculpture is the cast bronze 

impressions of historical artifacts supplied by local 

residents.  

2. In 2014 the Town of Canmore and the Canmore 

Community Public Art Committee hosted the 4th 

annual Alberta Public Art Network Summit.   

3. For more information about the Public Art Program 

please visit the Town of Canmoreôs website at: 

http://canmore.ca/About-Canmore/Arts-and-

Culture/Town-of-Canmore-Public-Art-Program.html 

4. Elevation Place provides a new home and space for 

the Canmore Art Guild Gallery.  Visit their website 

for more information 

(http://www.canmoreartguild.com/).  Elevation Place is also home to the Three 

Sisters Gallery which is curated by the Community Public Art Committee.  For 

information on the gallery and its exhibits please visit: 

http://www.canmorepublicart.com/art-gallery.html  

Touchstone image: Town of Canmore 

http://artsandculturetoc.wordpress.com/
http://canmore.ca/About-Canmore/Arts-and-Culture/Town-of-Canmore-Public-Art-Program.html
http://canmore.ca/About-Canmore/Arts-and-Culture/Town-of-Canmore-Public-Art-Program.html
http://www.canmoreartguild.com/
http://www.canmorepublicart.com/art-gallery.html
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5. The new artsPlace is currently under construction in the 

old public library building, and a grand opening is planned 

for September 2015. The facility will be managed by the 

Canadian Mountain Arts Foundation (CMAF) and will 

feature studio space for visual arts, performance, 

ceramics, fabrication, and a hub/gallery for displays and 

gatherings. The newly launched artsPlace website 

contains information about the new facility and arts and 

cultural events and directories for the community.  For 

more information please visit: 

http://artsplacecanmore.com/.  

6. The Canmore Utility Box Art Program debuted in 2014.  

In partnership with Fortis and local artists, 14 boxes were 

decorated with specialized wraps.  The program has dual 

goals of beautifying the Town and preventing graffiti.  Additional utility box art 

installations are planned for 2015.  

  

http://artsplacecanmore.com/
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4. Land Use, Development and Planning Standards 
 

Strategic Plan Linkages:  Trend 

Place #1. Canmore has a unique sense of 

place  

 

Place #2. The social, cultural, and economic 

health of the downtown is essential to 

maintaining the downtown as the heart of the 

community  

-Flood recovery, mitigation, and planning 

ongoing. 

-Municipal Development Plan (MDP) update 

underway. 

-Smith Creek Planning Process for TSMV 

underway. 

-Peaks of Grassi Land Use Amendment 

defeated at Council.  

-Old Daycare Lands redevelopment planning 

process underway. 

-Human Use Management Review (HUMR), 

Open Space and Trails Plan (OTSP), and 

Integrated Transportation Plan (ITP) 

completed. 

  

 

Observations & Community Initiatives 

 

Flood Recovery and Mitigation 

1. In June 2013, Canmore was hit by the most devastating floods in its history.  The floods 

caused significant infrastructure and property damage, from which the community is 

still recovering.  Numerous repairs were required to roads, the railway, homes, 

businesses and other structures.  To reduce the risk of future flood impacts a major 

rebuild and hazard mitigation project was undertaken at Cougar Creek.  To assist in the 

recovery from the 2013 floods the Town of Canmore waived building permit fees to 

repair damaged structures through the end of 2014. 

2. In 2013, immediately following the 

floods, Council commissioned the 

Mountain Creek Hazard Mitigation 

Plan.  The Plan involves a series of 

detailed hazard studies on local creeks.  

It is expected that information from 

these studies will  result in some 

significant changes and land use 

rezoning in the LUB and MDP.  This 

process is currently ongoing. More 

information on the study and reports on 

local creeks are available at: 

http://www.canmore.ca/About-Canmore/Flood/Mountain-Creek-Hazard-

Mitigation.html  

 

 

 

http://www.canmore.ca/About-Canmore/Flood/Mountain-Creek-Hazard-Mitigation.html
http://www.canmore.ca/About-Canmore/Flood/Mountain-Creek-Hazard-Mitigation.html
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Municipal Development Plan (MDP) 
3. The current MDP was written in 1998 (Town of 

Canmore, 1998) and the Town of Canmore is 

undertaking an update of this core planning 

document.  The community had been previously 

engaged in providing feedback on an MDP update 

from 2007-2009, known as the Community 

Sustainability Plan (CSP).  The CSP was 

rescinded by Council after second reading.  The 

work on the revised MDP builds on some of the 

feedback and consultations from the CSP process and is ongoing as of June 2015.  

(http://www.canmore.ca/MDP/) 

 

Three Sisters Mountain Village (TSMV) 
4. TSMV, the largest undeveloped area of land in the town, was placed in receivership in 

2009.  The property was purchased in September 2013 and planning for the property 

has restarted under renewed ownership. The Town of Canmore, TSMV, and Quantum 

Place Developments have embarked on a collaborative planning process for the Smith 

Creek Lands (Sites 7, 8 & 9). The Smith Creek Planning Process began in April of 

2015, with open houses in May, and a call for applications from residents and 

stakeholders for a Community Advisory Group (CAG).   This process is just beginning 

as of June 2015, and is expected to be ongoing through spring of 2016.  For more 

information please visit: http://smithcreekcanmore.ca/  

5. More information about the history of planning on the TSMV lands is available from: 

http://www.canmore.ca/Service-Areas/Planning-Development/Planning-for-Three-

Sisters-Lands.html  

 

Peaks of Grassi Land Use Amendment Application 

6. In 2014, the Town of Canmore received an 

application to rezone three parcels of Urban 

Reserve (UR) land in the Peaks of Grassi 

subdivision.  The application was defeated 

unanimously at second reading by Council in 

February 2015.  Background information on the 

application is available at:  

http://www.canmore.ca/Municipal-

Services/Planning-Building-Development/Land-Use-and-Development-in-the-Peaks-

of-Grassi.html  

 

 

http://www.canmore.ca/MDP/
http://smithcreekcanmore.ca/
http://www.canmore.ca/Service-Areas/Planning-Development/Planning-for-Three-Sisters-Lands.html
http://www.canmore.ca/Service-Areas/Planning-Development/Planning-for-Three-Sisters-Lands.html
http://www.canmore.ca/Municipal-Services/Planning-Building-Development/Land-Use-and-Development-in-the-Peaks-of-Grassi.html
http://www.canmore.ca/Municipal-Services/Planning-Building-Development/Land-Use-and-Development-in-the-Peaks-of-Grassi.html
http://www.canmore.ca/Municipal-Services/Planning-Building-Development/Land-Use-and-Development-in-the-Peaks-of-Grassi.html


______________________________________________________________________________________ 

2014 Canmore Community Monitoring Report   Page 20 

Old Daycare Lands 
7. The old Canmore daycare was demolished and 

beginning in 2012, the Town engaged the community 

in discussions for redevelopment of the site.  There is 

currently a proposal that up to 50% of the Municipal 

Reserve lands be designated for the development of 

Perpetually Affordable Housing (PAH).   A public 

hearing was held on June 17, 2015 and possible 

Council decisions regarding the lands are possibly 

expected later in 2015.  This process is currently 

ongoing. For more information, please visit 

http://www.canmore.ca/Service-Areas/Planning-Development/Redevelopment-of-the-

Old-Daycare-Lands.html  

Open Space and Trails Plan (OSTP) 

8. The OTSP is focused on working 

towards a well-connected trails and open 

space network.  Additional input was 

gathered via the HUMR and ITP (see 

both below) engagement processes.  The OSTP was approved by Council for planning 

purposes in June 2015. For more information please visit: 

http://www.canmore.ca/Service-Areas/Planning-Development/Open-Space-and-

Trails-Plan.html (Town of Canmore, 2015a)  

 

Human Use Management Review (HUMR) 

9. The HUMR stakeholder group was established in 

the spring of 2014. With over 25 representatives, 

the group reviewed the status of human & wildlife 

planning and management in the Canmore area.  

An online survey gathered feedback from 525 

respondents.  The guiding principle of the HUMR 

group was that ñTrails in the Bow Valley are 

properly located, maintained, provide high quality 

recreational opportunities and offer a great user experience.ò  In March 2015, Council 

accepted the recommendations and implementation plan from the HUMR for planning 

purposes (Town of Canmore, 2015b). A summary of key feedback and 

recommendations received during the HUMR process is also available in the OTSP 

report:  http://canmore.ca/Service-Areas/Planning-Development/Open-Space-and-

Trails-Plan.html 

 

Integrated Transportation Plan (ITP) 

10. The ITP encompasses the entire transportation network, including the walking and 

cycling network for active transportation.  The Plan also considers infrastructure, 

parking, and local transit.  Town Council accepted the ITP for planning purposes in 

January 2015 (with amendments) (Town of Canmore and HDR Corporation, 2014).   

 

http://www.canmore.ca/Service-Areas/Planning-Development/Redevelopment-of-the-Old-Daycare-Lands.html
http://www.canmore.ca/Service-Areas/Planning-Development/Redevelopment-of-the-Old-Daycare-Lands.html
http://www.canmore.ca/Service-Areas/Planning-Development/Open-Space-and-Trails-Plan.html
http://www.canmore.ca/Service-Areas/Planning-Development/Open-Space-and-Trails-Plan.html
http://canmore.ca/Service-Areas/Planning-Development/Open-Space-and-Trails-Plan.html
http://canmore.ca/Service-Areas/Planning-Development/Open-Space-and-Trails-Plan.html
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Sustainability Screening Reports (SSR) 
11. The Sustainability Screening Report (SSR) process was adopted by the Town of 

Canmore in 2007 to ensure that significant development projects will benefit the 

community.   The process was later amended in 2013. Only after an SSR is accepted 

will further applications for the project be considered.  Full details of the SSR process 

are available on the Town of Canmoreôs website: http://www.canmore.ca/Municipal-

Sustainability/Sustainability-Screening-Reports/.    

12. In 2014, the Town of Canmore received a SHIFT Sustainability Award in Jackson 

Hole, WY for the development and implementation of the SSR process.  

 

 

Citizen Satisfaction Survey 
13. In the 2012 Citizen Satisfaction Survey, 72% of residents agreed that óit is possible for 

the town of Canmore to grow while maintain the quality of life we have come to enjoy 

in this town.ô  This decreased to 65% in the 2014 Citizen Satisfaction Survey. 

14. In 2012, 67% of residents agreed that óthe Town of Canmore does a good job of 
managing the level of growth in the townô.  This decreased to 61% in 2014   (Ipsos 

Reid, 2012 & Ipsos Reid, 2014). 

 

 

 

 

 

 

http://www.canmore.ca/Municipal-Sustainability/Sustainability-Screening-Reports/
http://www.canmore.ca/Municipal-Sustainability/Sustainability-Screening-Reports/
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Service 
 

 

ñCanmore is a resilient and vibrant community socially, economically, and 

environmentally. Its strength is in its resourceful and engaged citizens, who thrive 

together on the strength of the communityôs heritage, long-term commitment to the 

diversity of its people, and health of the mountain landscape.ò 

-Town of Canmore 2013-2015 Strategic Plan 

 

Goals: 2013-2015 Strategic Plan 

Category Goals 

Place 

1. Canmore has a unique sense of place 

2. The social, cultural, and economic health of the downtown is 

essential to maintaining the downtown as the heart of the community 

Service 

3. Canmoreôs services and programs respond to the social, cultural 

and recreational aspirations of its residents 

4. Canmore is a safe community 

5. The Town of Canmore delivers effective and fiscally responsible 

services while valuing innovation 

Economy 

6. Canmore has a diverse economy that is resilient to change 

7. Canmoreôs services and programs meet the needs of a diverse 

socio-economic population 

Environment 

8. Canmore is a municipal leader in environmental stewardship 

9. Canmoreôs natural environment remains viable for wildlife while 

providing opportunity for human enjoyment 

People 

10. Town of Canmore decisions are based on informed and accurate 

information and deliberated in an open and transparent fashion 

11. We value and support ñpeopleò as the 

corporationôs and communityôs strongest asset 

 

ïTown of Canmore 2013-2015 Strategic Plan 
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Summary 

 

Service Indicators ï 5 Year Trend Summary 

Section 

Specific 

Measures/Community 

Initiatives*  

Trend  

2010-2014 
Comments 

1. Volunteer 

Organizations 

# of Volunteer 

Organizations  

# of volunteer organizations 

remains stable 

# of Registered Charities 
 

# of registered charities remains 

stable 

2. Library 

Facilities And 

Use 

Membership 
 

Compared to the Alberta 

average, Canmoreôs public 

library has a higher rate of 

membership and circulation. 

From 2011 to 2014, 

membership increased by 

12.9% and circulation by 

10.5%. 

Circulation 
 

3. Recreational 

Program and 

Facility Use 

Facility Use and 

Recreation Program 

Participation  

Elevation Place and the 

redevelopment of the old pool 

represent major initiatives and 

investments in meeting the 

aspirations of the residents. 

4. Responses to 

Food Need 
Food Bank Hampers 

 

Hamper distribution dropped by 

38% from 2009/10 to 2013/14. 

5. Education of 

Children and 

Youth 

Student Enrolment (all 

schools)  

Total enrollment in Canmoreôs 

3 school systems has increased 

by 13% since 2010/11.   

6. Alcohol and 

Drug Use - 

Treatment 

AHS Treatment Rate 
 

Overall the treatment rate has 

dropped slightly but has 

fluctuated on a year to year 

basis. 

7. Health 

Services 
Emergency Room Visits 

 

The opening of an Urgent Care 

facility in Cochrane has 

resulted in fewer drop-in 

patients to the Canmore 

Hospital. 

8. Community 

Safety 

Total Criminal Offenses 
 

From 2009-2013 the # and per 

capita rate of criminal offenses 

has remained low. 

Crime Severity Index 
 

From 2009-2013 the crime 

severity index dropped by 6%. 

9. Domestic 

Abuse 

BVVSA Domestic Abuse 

Caseload  

Although there are annual 

fluctuations, the # of BVVSA 

caseloads has been trending 

upwards. 

 



______________________________________________________________________________________ 

2014 Canmore Community Monitoring Report   Page 24 

1. Volunteer Organizations 
 

Strategic Plan Linkages:  Trend 

Service #3. Canmoreôs services and programs 

respond to the social, cultural and recreational 

aspirations of its residents 

 

People #11. We value and support ñpeopleò as 

the 

corporationôs and communityôs strongest asset 

# of Volunteer 

Organizations  

# of Registered 

Charities   

 

 

Volunteer organizations are a measure of the level of community activity and community 

spirit.  These organizations enhance Canmore's quality of life by providing a wide variety 

of services including recreational and cultural opportunities, religious options, support for 

those in need, or by protecting the environment.   

 

Observations:  

 

1. The Bow Valley Community Resource Directory is 

the most complete listing available of community 

organizations. There are also a number of informal 

groups and individual volunteer efforts that are not 

captured in official lists.  As of December 2014, 

there are at least 130+ Canmore based charities, non-

profit and volunteer driven organizations.  This 

number fluctuates slightly on an annual basis, 

however there has been no significant increase or 

decrease over the past 5+ years.  There are also a 

number of organizations which are headquartered in 

Banff and/or the MD of Bighorn which are active 

throughout the Bow Valley and provide services and 

opportunities to Canmore residents. These organizations were not included in the 

count as they are not based in Canmore itself (Town of Canmore and Town of Banff, 

2014; CRA, 2015). 

2. While most of these organizations have a local focus, there are 15+ which have a 

provincial, national, or even a global focus, but are headquartered here in Canmore.  

This helps to highlight the importance of the non-profit and charitable sector as a source 

of employment and economic development in the community (Town of Canmore and 

Town of Banff, 2014; CRA, 2015). 

3. While efforts have been made to do so, quantifying the total number of volunteers in 

the community and their volunteer hours is a nearly impossible task as many 

organizations do not intensively track this information.   

4. A comprehensive listing of locally based charities is available from the Canada 

Revenue Agency.  As of April 2015, there were 49 registered charities in Canmore (up 

from 47 in 2013).  This is equivalent to 3.7 charities per 1,000 permanent residents.  

Volunteer Organizations 

Year # of Groups 

2003 108 

2004 115 

2006 128 

2007 140 

2009 136 

2011 138 

2012 134 

2014 134 

Source: Canmore Community 
Resource & Business 
Directory 
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There was an average of 2.2 charities per 1,000 residents in Alberta and 2.4 per 1,000 

in Canada (CRA, 2015). 

 

 
 

 

Community Initiatives:  

1. There is a ñNot for Profitò organizations information sharing network in the Town of 
Canmoreôs Family and Community Support Services (FCSS) Resource Centre. 

Additionally, FCSS also helps recruit and refer volunteers to volunteer opportunities 

and provides training on volunteer management. 

2. The 130+ community organizations provide a wide array of services and benefits to the 

community.  Their area of services spans the full gamut from youth, seniors, religious 

organizations, education, environment, sports, arts, etc.  A full listing of all the 

initiatives of these organizations is not available and would be extremely challenging 

to compile. 

 

 

Interpretation:  

1. Although Canmore is a relatively small community, it continues to be home to a wide 

range of volunteer and non-profit organizations that provide services and opportunities 

to many individuals and groups in the community.  It is quite significant that there are 

at least 15 organizations headquartered in Canmore which work primarily on the 

provincial, national, or global level.  These organizations could be based in almost any 

community, but have chosen to make Canmore their home. 

 

 

Source: (CRA, 2015) 
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2. Library Facilities and Use 
 

Strategic Plan Linkages:  Trend 

Service #3. Canmoreôs services and programs 

respond to the social, cultural and recreational 

aspirations of its residents 

Membership 
 

Circulation 
 

 

The Canmore Public Library is an important community resource that provides access to 

materials, educational programming, and events. In April 2013, the library moved into a 

larger space at the newly constructed Elevation Place. For more information about the 

library, its mission and history, please visit:  

http://www.canmorelibrary.ab.ca/ 

 

 

Observations: 

 

 
 

 

1. As of 2014, 7,302 people, or 55.8% of the permanent population of Canmore had a 

library card1.  In 2011, inactive memberships were purged from the database.  From 

2011 to 2014, membership increased by 12.9%. 

2. The annual circulation of library materials has generally been on an upward trend since 

2006, with a circulation of nearly 200,000 materials in 2014 (an average of 15.1 per 

member). Plus, there were an additional 51,592 materials circulated on interlibrary 

loans in 2014. From 2011 to 2014, circulation increased by 10.5%. (Canmore Public 

Library, 2015). 

                                                 
1 Note: Membership numbers are not available for 2000 due to database changes; inactive records were 

purged in 2006 and 2011 leading to the apparent drop in membership 

Source: (Canmore Public Library, 2015) 

http://www.canmorelibrary.ab.ca/
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3. In 2012 (the most recent year for which comparison data is available), Canmore had 

higher numbers of materials and circulation per capita than the average for all other 

Alberta communities (Alberta Municipal Affairs, 2014). 

 

 
 

 

Community Initiatives  

1. The Canmore Public Library moved to a 

new, expanded facility at Elevation Place in 

the spring of 2013.  The new location will 

help better serve the community as a 

shortage of space at the old library restricted 

the collection and programs offered. In 

addition, the library is open an extra 10 

hours per week, providing expanded access 

to the facility and its materials. 

2. In addition to offering access to paper and 

digital materials, the library provided 

programming to over 10,000 participants in 2014.  Programs and events include: movie 

night, knitting and crafts, language skills, tech help, special events, and the Friends of 

the Library Speaker Series.   

 

 

Interpretation:  

1. In Canmore, there is a high level of community interest in the public library.  

Community interest and use of the library continues to grow.  On a per capita basis, 

Canmoreôs library is more active than many other libraries in Alberta.   

2. Todayôs public libraries are active in many other activities beyond their traditional role 

as repositories of books.  The libraryôs expanded role in the community includes 

services such as providing public computer and internet access, interlibrary loan 

requests, educational programs and general visits.  The use of the online library system 

has dramatically increased the number of interlibrary loans both to and from the 

Canmore library.  

 

Source: (Alberta Municipal Affairs, 2014) 






















































































































































































































































































































